From: Boyd, Jocelyn

To: PSC Contact; Duke, Daphne; Huffman, Shauna; Hancock, Sonya; Schmieding, Janice; Alvarez, Colanthia
Subject: Fwd: [External] Incident

Date: Friday, March 4, 2022 11:31:00 AM

Get Outlook for i0OS

From: Link Sargent <Link.Sargent@fhnga.com>

Sent: Friday, March 4, 2022 7:38:18 AM

To: Eustace, Johnny <jeustace@ors.sc.gov>; Boyd, Jocelyn <jocelyn.boyd@psc.sc.gov>
Subject: [External] Incident

Good morning,

There was a vehicle accident overnight in Seneca, S.C. that destroyed a double high pressure stand.
Our service tech was able to secure the screen for safety within a few minutes after arrival. The
customers that were off included 5 restaurants and a hotel. Construction arrived and replaced the
stand and all customers service was restored. | will follow up as soon as | have more details, but I'm
sure it will exceed the $5000 threshold.

Regards,

Link
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